
A COMPLETE SOLUTION  
FOR YOUR  

AVIATION BUSINESS

FBO SERIES

Real-time Dashboard
•	Automatically	configured	based	upon		
your	role	in	the	FBO

•	Never	miss	a	customer	request	for	car,	
lodging,	or	other	services

•	Receive	alerts	when	you	have	new		
sales	leads

•	Easily	view	fuel	quantities	and	low	fuel	
warnings

•	View	your	team’s	progress	towards	fuel	
sales	goals

Reservation Calendar 
•	Quick	view	of	today’s	ramp	activity

•	Easily	add	or	modify	departures	and	arrivals

•	Book	fuel	orders,	and	modify	requested		
line	services	

•	Manage	transportation,	hotel,	and		
catering	requests

•	Completed	arrivals	or	departures	
automatically	complied	into	an	order		
for	payment

AVMAN CSR Desk
•	View	fuel	orders	directly	from	the	CSR		
Fuel	Board

•	Easily	add	new	orders	or	modify		
existing	orders

•	Handle	quick	sales	with	the	Counter	Sales	
POS	feature	

•	Takes	payment	by	credit	card,	contract	fuel,		
as	well	as	typical	payment	methods

AVMAN	is	a	true	cloud-based	ERP	system	for	FBOs.	It	will	help	you	maximize	profitability,	
improve	efficiency,	and	focus	on	customer	service.	A	true	FBO	enterprise	system	begins	
with	a	strong	accounting	system	and	then	layers,	integrates,	and	automates	business	
processes	bringing	together	your	marketing	efforts,	fuel	sales,	hangar	rentals,	and	other	
business	functions.	AVMAN	goes	beyond	a	traditional	ERP	system	to	deliver	collaborative	
initiatives	such	as	customer	relationship	management	(CRM),	and	business	intelligence	(BI).	
	
AVMAN	comes	from	a	company	with	a	thirty-year	history	of	providing	cost	and	financial	
systems	to	businesses.		Built	upon	MOSAIX’s	market	leading	accounting	system,	
Comptroller,™	 AVMAN	will	help	you	reduce	overhead	labor	costs	by	automating	many		
tedious	tasks.

Ramp Fuel Board
•	Login	to	the	truck	using	your	AVMAN		
mobile	device

•	Real-time	fuel	gauge	shows	what’s	left		
in	your	truck

•	Only	see	orders	for	the	type	of	fuel	in	the	truck

•	Orders	accepted	by	a	truck	will	no	longer	appear	
on	other	trucks	fuel	board

•	Completed	orders	will	automatically	appear		
on	the	CSR	Fuel	Board	for	payment

Fuel Management
•	Manage	fuel	trucks,	receive	real	time		
notification	of	how	much	fuel	is	in	each	truck

•	Record	new	fuel	loads	received

•	Adjust	fuel	quantities	to	correct	errors		
or	record	lost	fuel

•	All	fuel	transactions	automatically	update	all	
required	accounting	records

Hangar Management
•	Upload	and	manage	tenant	contracts.	Receive	
notifications	when	contracts	are	ending

•	Control	billing	frequency,	specify	various	charges	
based	upon	aircraft	size	or	other	features

•	Manage	hangar	reservations	for	transient	
customers

•	Receive	dashboard	alerts	when	space		
is	available	due	to	tenants	not	being		
on	premises

CRM
•	Provides	your	FBO	with	the	tools	
necessary	to	ensure	you	do	not	miss	any	
customer	opportunities

•	Track	new	leads,	ensure	on-time	follow-
up,	and	send	quick	accurate	quotes	to	
customers

•	AVMAN	seamlessly	guides	your	
customer’s	order	through	the	entire	work	
flow	from	first	contact	through	invoicing	
and	payment

Financial and Management  
Accounting for Aviation 
•	Accounting	functionality	derived	from	
MOSAIX’s	market	leading	Comptroller	
accounting	system	for	over	thirty	years

•	AVMAN	contains	all	the	traditional	
components	of	an	accounting	system

•	Manages	all	aspects	of	inventory	control,	
costing,	and	reporting

•	Tightly	integrated	with	Counter	Sales,	Fuel	
Sales,	Hangar	Rentals	and	all	inventory	
features

•	Provides	the	management	information	you	
need	on	customer	trends,	profitability	of	
individual	business	activities,	and	many	
other	key	factors	to	help	FBOs	grow	and	
increase	profitability

Contact Us
MOSAIX Software

1000	Gamma	Drive,	Suite	500
Pittsburgh,	PA	15238

(412)	366-7188
AVMAN@mosaixsoftware.com


